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Greetings To All! 
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As your Interim President, I would like to invite each of you to the Annual Georgia Jewelers 
Convention, taking place from October 24th to 26th at Stone Mountain Park. Our host hotel, the 
Evergreen Lakeside Resort, is located within the park. Our Executive Director, Janie, and the Board 
of Directors have been working hard to make this convention the best! Friday night is a night of 
making new friends and welcoming back old ones in the Hospitality Suite. Saturday is a 
combination of learning and relaxing, followed by the live and silent auctions after dinner. Sunday 
continues our learning opportunities and wraps up with a focus on recognition at our capstone 
President's Lunch. 

And speaking oflearning, there is still time to get your staff signed up for the John W. Reed 
Memorial Scholarship and the Bill Rosenfeld Memorial Scholarship. These $500 scholarships can 
be used to introduce or continue jewelry learning at an accredited jewelry school. The due date has 
been extended to October 1st, so get your applications submitted ASAP! 
The Johnny Johnson Memorial Design Contest is also accepting entrants. There is an entry fee that 
must be paid before the convention, but the item can be brought with you. The judges are not 
locked away, secretly picking the winner. ALL attendants will be able to vote on their favorite item! 
With several categories, there are always wonderful and intriguing pieces to vote for. 

If you have a Scholarship or Design Contest entrant, we would love for them to be present in case 
they win. This year, we are offering multiple convention options, including a Sunday-only option 
that includes the learning sessions and President's Lunch, where the winners will be announced. 
Attending the convention is also a great reward for a sales contest between staff or a manager's 
retreat, so they can take part in the learning sessions and become familiar with other jewelers and 
mentors. 

Jewelers of America had graciously supported our 2025 GJA Convention by arranging all speakers 
and covering their fees. This is a wonderful opportunity to get some of the best information from 
industry leaders on a variety of topics to help your store. On behalf of the Georgia Jewelers 
Association, I would like to thank Jewelers of America for their generous support. 
I am looking forward to seeing everyone at the Georgia Jewelers Convention. Don't forget to 
remind your staff that if they sell everything ... they get the rest of the day off! 

President of Georgia Jewelers Association 
KE Butler Jewelers, Vidalia, Georgia 2 
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16 Ways to Stay Alert for Check & Credit Card Fraud 
By: Logan Moore 

Individuals looking to carry out fraud using checks or credit cards to steal jewelry will attempt to make their 
transactions with jewelers appear authentic. To earn your trust and get you to lower your guard, they'll spin tall tales 

about graduations, gifts that need to be purchased in a rush, or gifts being shipped to soldiers overseas. 

Of course, you always want to provide exemplary customer service and to make sales - but it pays to remain wary. 
Take these precautions before accepting a check or credit card transaction: 

Be suspicious of someone from out of state attempting to 
purchase merchandise via email over the phone with a 
check or credit card, especially when that individual is 
looking for speedy shipment of merchandise that is 
readily available in that individual's area. 

For telephone transactions, ask the bank or credit card 
company that issued the card to verify the caller's home 
address. Ship the merchandise only to the address of 
record. 

If you suspect a credit card or check scam, ask the credit 
card company or bank to contact the account holder to 
verify the transaction. 

In cases of suspected credit card fraud, the US Secret 
Service has jurisdiction. Contact them if you feel you are 
involved in a potentially fraudulent transaction. 

Be cautious of someone in a hurry using an out-of-state 
check. Why is that person shopping at your store? (This 
is more common, of course, if your store is located in an 
area that draws considerable tourism.) 

Someone who gives you a certified, cashier's, or personal 
check after banks have closed or on weekends may be 
trying to complete a sale before you can verify funds with 
the institution providing them. 

Anytime you believe you may have received a counterfeit 
cashier's check, official check, or money order from a 
bank, contact the issuing bank directly to report receipt 
of the check and verify authenticity. When contacting 
the bank, do not use the telephone number provided on 
the instrument, as this number could be associated with 
the scam artist. You can find the mailing address of the 
bank on the FDIC website. 

Be wary of accepting a check that lacks a pre-printed 
address or that has a low check number. 

The safest practice is never to let merchandise leave 
your store until the check has cleared and the funds 
are in your account. 

Be aware that your bank may be required by law to 
make funds available to you even if the check has not 
yet cleared. However, it could take several weeks to 
know if the check will clear or not. 

Always require two forms of identification for check 
transactions. One should be a photo ID. Keep a copy 
of the identification or write down its information. 

Compare all signatures carefully from all forms of 
identification to ensure they match. 

Have a process that requires check transactions of a 
certain amount to receive a store manager's or 
owner's advance approval. 

Be wary of checks that are post-dated or that have 
scratches, odd marks, or other changes. 

Use a check-verification service, especially for 
transactions over a certain amount. 

Consider video surveillance in your point-of-sale area, 
and complete transactions only in that area. Check the 
equipment often to ensure that it is functioning 
properly and obtaining quality images of customers' 
faces. 
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-One stop for delivery goods
-All essentials in stock
-Mined and Lab Available

PHONE 404.386.1430 

EMAIL LL505@AOL.COM 

Isaac Webster 

1733 Montreal Circle 

Tucker, Ga 30084 

www.Namanoinc.com 

Sales Executive/Diamond Buyer J­

lsaac@Namanodiamonds.com 

770.934.0360 ext 349 
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Building afamily owned business 
that lasts through the ups and downs 
of multiple generations is no easy 
task. 

The Butler Family of Vidalia, Ga is 
one of the few families to build a 
lasting retail store that has operated 
for 70 years. 

On August 8th, 1955, Alby Gay opened his 
watch repair business in Vidalia, Georgia. 
Electric shaver repairs was another skill that 
he offered to the rural farming community. 
His wife, Glenrose, ran a printing shop in the 
back and would help with the bookkeeping. 

Southeastern Findings in Atlanta was one of 
his watch parts vendors. So, when Alby's 
cousin needed a diamond engagement ring in 
October 1955, Alby made the perilous, pre­
interstate drive to Atlanta to talk to Ewing 
Brothers, the diamond and jewelry division 
of Southeastern Findings, face to face. 

Throughout the years, Alby and Glenrose 
worked with several staff members and a 
few partners, but they would all come and 
go. When their only child, Kathy married a 
strapping young lad named Earl, Alby 
expressed to them that the store would be 
theirs one way or the other. 

In June of 1977, when the teaching career 
path Earl was on fizzled out, he began to 
learn watch making from his father-in-law. 
Over the years he took many GIA courses 
and, following in his father-in-law's 
footsteps, was a graduate of the Holland 
School for Jewelers. He also became a 

It was an uphill ordeal as Alby had no name Registered Jeweler and a member of several 
recognition in the jewelry industry. But, prestigious groups including Georgia 
because he carried a Standard Oil -----~~~--1111 Jewelers Association and the 
charge card, he was able to American Gem Society. 
secure a 30-day credit to pay for 
the ring and Gay Jewelers, 
the precursor to KE Butler & 

Company Jewelers, was formed. 

Kathy with her father, Alby, in 1955 behind the counter at the original 
location of Gay Jewelers. 

In the late 198o's, with both 
children in school, Kathy came to 
work on a full-time basis. 



While Earl was busy on the bench repairing and 
creating jewelry with Alby, Kathy and Glenrose 
took over the sales and marketing side of the 
thriving family business. Again, there were many 
additional sales staff, of which we can never 
adequately thank. 

In 1994, Alby and Glenrose retired, and the 
business was fully Earl and Kathy's. The next 
year, the store moved to their 4th and current 
location, and, with the founder's blessing, the 
name was changed to KE Butler & Company 
Jewelers. 

Growing the business was a dream that soon 
turned into a real job. Burnout started to creep 
in and in 2002, with their children graduating 
from college and high school, the empty nesters 
took a leap of faith and adjusted the work 
schedule. Early on, Alby made a covenant to God 
that he would never open on Sunday. Earl and 
Kathy decided that the six-day work week was 
wearing them out as they felt they had to be at 
the store each day. They decided to only open 
Tuesday through Friday. While this has given 
them more time to see their children and now 
grandchildren, their customers have remained 
loyal. 

In 2015, their youngest child, Mark, joined the 
business and used his natural salesmanship, 
forged during his grade school years selling 
wrapping paper and fruit, to help carry on the 
family business. He is currently in the final 
push to earn his Graduate Gemologist degree 
from GIA. 

All that being said, we celebrated our 70th 
Birthday this August. We didn't have a 
traditional sale but rather had several pieces 
memoed in that gave our customers a better 
idea of what services we can provide them. 
From refurbished Rolexes to colored diamond 
finished goods, it was a wonderful testament to 
a business with a sterling reputation in the 
industry and among its customers. 

With a strong nod to the past and a wink to the 
future, KE Butler & Company Jewelers has 
built their business on the principle of 
customer satisfaction, honoring the covenant 
Alby made with God and treating people as we 
would like to be treated. While no job is 
perfect, the jewelry industry can be very 
rewarding. With the third generation taking 
more control of the business, KE Butler is well 
set for the next 70 years. 



RESOURCES • REPRESENTATION • RECOGNITION 

Join Jewelers of America today to access the 

benefits of membership - and stand with us 

to help improve consumer confidence 

in the jewelry industry. 

Become a Jewelers of America member today 
atjewelers.org/join or call 800.223.0673. 
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Proud supporters of the 
Georgia Jewelers Association 
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Findings, Mountings, fools and Wedding Bands 

Your trusted partners, 
offering diamonds of all 

sizes and shapes, 
findings and tools. 

Since 1980 

770.934.0360 1.800.282.8285 
Sales@namanodiamonds.com 

www.Namanoinc.com 

MOUNTINGS & FINDINGS 
A DANA AUGUSTINE INC. COM PANY 

USA Based Design, 
Casting, & Finishing 

Full-Service Manufacturing 
Complete Design/CAD Services 

Raw & De-Sprued Castings 
Tumbled Castings 
Polished Castings 

Completed Mountings with Stones 
Finished Jewelry 

Premium Metals 
14K White, Yellow, Pink, & Green 

18K White, Yellow, & Pink 
9S0 Platinum & Palladium 

(770)499-8932 • (800)344-6768 
www.Centennia lMountings.com • www.DanaAugustinelnc.com 
300 Chasta in Center Blvd NW • Suite 315 • Kennesaw, GA 30144 

ENROLL YOUR BUSINESS 

JM® SHIPPING 
SOLUTION 

by Jewelers Mutual Group 

00 
Jewelers Mutual" 

Insurance service backed by over 111 years of experience 
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